MODERN ENGLISH SCHOOL
CAIRO

ON-LINE FAMILY PORTAL
The school has made available to you an on-line opportunity to access your child’s school reports and grades,
which we will refer to as the ‘Family Portal’.
You will, of course, continue receiving the school reports in the hard copy format as schedualed on the school
calendar.
The Family Portal offers you the opportunity to access your child’s school reports 24 hours a day, 7 days a week
using the highest internet security available.
You as parents are, of course, familiar with your Family Computer Number and Password. You therfore have
access to a secure online account. This will enable you to access the reports whenever you need.
To access the Family Portal, please go to:



the school’s website: http://www.mescairo.com
click on ‘Family Portal’

The following log in screen will appear where you will be asked to insert your ‘Family ID’ and the ‘Password’
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If you are a new parent you will be issued with a temporary password. Once logged in, the system will take you
to the following screen where you will be asked to change your password, and insert your e-mail address for
later correspondences. Please make sure you:



Change your password. Please choose something familiar to you that you will not forget easily and
remember to write it down somewhere so that you can refer to it at a later date.
Insert a valid e-mail address as this is where you will receive the electronic receipt(s).

Once you click ‘SUBMIT’ the system will then take you to the Family Page where you will find information
pertinent to you as a family and options showing links to all the school reports of your child(ren). This page looks
like this:
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On this page once you click on the ‘Reports’ icon, you will get the following screen:

On this screen you can access your child’s school reports and progress reports. Each term will be shown on a
separate link

In case you forget your password at any time, you can click the ‘FORGET PASSWORD’ link and you will recieve
the following screen, which will prompt you for your Family Computer Number so that your Password may be
reset and a new one will be sent to the mobile number you have registered with the school.

Should you have any queries, please do not hesitate to e-mail mescairo@mescairo.com
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